
Rainprotection Insurance is also a leading provider of liability coverage, 
event cancellation and exhibitor insurance for thousands of US and 
International events every year.

Inability to Attend is Underwritten by:  Lloyd’s of London 

www.rainprotection.net
 Call: (800) 528-7975  
 Email: sales@rainprotection.net

Contact us today!  We’ll provide full program details and answer any questions.

When cancellations occur, it costs you time and money, 
and it can potentially strain a good business relationship.

Our Inability To Attend Insurance is designed to take the 
burden off of your organization when registrants cancel. 
It provides 100% refunds to registrants (attendees and or 
exhibitors) who cancel and cannot attend your event.

Your organization keeps 100% of registration & 
conference fees even if an attendee must cancel.

AND 

Your attendees are insured for 100% of their 
conference fee if they need to cancel. 

Here’s a quick summary of how it works: 
u Coverage starts on the registration date and ends on the 

first day of the show.
u Cancellation refunds are provided for over 10 legitimate 

causes which include weather, illnesses, injuries, and a 
death in the family.

u The cost for this insurance is paid by your registrants at 
approximately 3% of their registration fees (built in to 
the registration process).

u Your organization would have a “no refund” policy, 
and all refunds would be handled by us.

u We handle all claims, so you are kept out of the 
cancellation loop…no more refund decisions or 
awkward conversations with your attendees!

u This is a worldwide program available to events held 
throughout the U.S. and across the globe.

PLUS, it’s also a revenue generator! 

Upon completion of each event, Rainprotection 
Insurance will compensate your organization with an 
administration fee.

Make sure your attendees and your conference fees 
are protected in case of natural disasters, illness and 
much more.

Here’s an actual Client Case Study that shows just how 
valuable this Inability to Attend coverage really is:
Client Case Study #24:  $37,500 in claims paid due to hurricane 
cancellations. 

A leading physician conference organizer implemented the 
Inability to Attend – registration refund program for their show.  
The conference had approximately 2,500 registrants.  Due to 
a  hurricane that hit their state, 15 attendees had to cancel.  
Rainprotection handled every cancellation, with no involvement 
required by the organizer/client.  Each of the 15 cancelling 
registrants received a full reimbursement, and the client 
retained 100% of the registration fees.  Total savings for client 
totaled over $37,000.

This is over and above the other typical 1% to 2% cancellations 
paid due to illnesses and injuries.      


